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NATIONAL 

U.S.  &  China  Launch  Housing  Cooperation  Initiative 

An  agreement  was  signed  Nov.  1  by  Chinese  Construction  Minister  Yu 
Zhengsheng,  U.S.  Housing  &  Urban  Development  Secretary  Andrew 
Cuomo  and  Deputy  Commerce  Secretary  Robert  Mallett  to  create  a  Housing 
Cooperation  Inititative  between  the  two  countries.  The  purpose  of  the  agree¬ 
ment,  according  to  HUD,  is  to  create  more  housing  for  families  and  housing 
industry  jobs  and  stronger  economies  in  both  nations.  Part  of  the  Initiative  is 
the  creation  of  a  U.S.-China  Residential  Building  Council  that  will  facilitate 
activities  between  the  U.S.  and  China  to  exchange  information  and  coordi¬ 
nate  housing  development  efforts.  The  Council  will  be  formed  by  top  U.S. 
housing  and  finance  organizations  and  high-level  Chinese  housing  officials; 
it  will  be  chaired  by  Secretary  Cuomo,  Commerce  Secretary  William  Daley 
and  Minister  Yu.  U.S.  housing  industry  and  government  officials  will  visit 
China,  and  Chinese  housing  officials  were  to  visit  the  U.S.  for  the  first  time 
in  mid-November  to  study  the  tax  and  tax  incentive  systems  as  they  affect 
housing  in  the  U.S. 

Only  30%  Of  U.S.  Asians  Know  About  Census  2000 

A  survey  for  the  U.S.  Census  Monitoring  Board  found  that  only  30%  of 
Asian-Americans  are  aware  of  the  coming  census  count.  A  national  aware¬ 
ness  campaign  was  launched  this  month.  In  related  news,  at  a  community 
forum  in  New  York  City  last  week  with  members  of  the  U.S.  Census 
Monitoring  Board,  the  Asian  American  Legal  Defense  and  Education  Fund 
outlined  the  AALDEF's  litigation,  advocacy  and  community  education 
efforts  to  ensure  a  complete  count  of  the  Asian  American  community  in 
Census  2000.  Glenn  D.  Magpantay,  director  of  the  AALDEF's  Democracy 
Project  and  census  program,  expressed  support  for  the  Census  Bureau's  use 
of  statistical  sampling  to  correct  for  expected  undercounts.  But  Magpantay 
complainted  about  the  Bureau's  inadequate  outreach  to  Chinese  and  South 
Asian  communities  and  alleged  discrimination  in  hiring  Chinese  and  South 
Asian  immigrants  to  work  on  the  census  counts.  He  said  a  lack  of  informa¬ 
tion  sharing  by  Census  Bureau  is  keeping  many  community  organizations 
from  signing  up  as  Questionnaire  Assistance  Centers,  decreasing  the 


chances  for  an  accurate  count  within  the  Asian  sector.  Magpantay  also  called 
for  a  moratorium  of  the  Immigration  and  Naturalization  Service's  raids  for 
illegal  immigrants  during  the  census  block-canvassing  stage. 

Asian  American  Corporate  Employees  Honored 

The  Organization  of  Chinese  Americans  (OCA)  Oct.  29  honored  13  Asian 
American  employees  selected  by  their  respective  companies  for  outstanding 
contributions  to  their  communities  and  to  their  employers.  The  OCA's  annu¬ 
al  National  Asian  Corporate  Achievement  Award  Banquet  was  held  in 
Detroit,  Mich. 


LOCAL 
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Chinatown  Bank  To  Distribute  Thanksgiving  Food 

Asian  American  Bank  &  Trust  Co.  will  serve  food  at  its  70  Harrison  Ave. 
branch  in  Chinatown  Nov.  24  at  3  p.m.  in  celebration  of  Thanksgiving  Day. 
The  bank  will  accept  donations  of  nonperishable  food  items  from  merchants 
and  individuals  at  all  of  its  branches:  70  Harrison  Ave.  &  17  Kneeland  St. 
(Boston);  15  Bow  St.  (Somerville);  and  230  Harvard  Ave.  (Allston). 

AACA  News 

Citizens  Bank  of  Massachusetts  last  month  awarded  a  $5,000  grant  to  the 
AACA  to  provide  English-language  training  for  economically  disadvan¬ 
taged  refugee  and  immigrant  families.  The  grant  will  defray  the  cost  of  ren¬ 
ovating  and  upgrading  instructional  equipment  at  the  AACA's  new  head¬ 
quarters  at  200  Tremont  St. 

Action  for  Boston  Community  Development  (ABCD)  honored  James  H. 
Stanley,  among  other  neighborhood  residents,  at  its  25th  Annual 
Community  Awards  Dinner  Oct.  29.  Mr.  Stanley  was  nominated  by  the 
AACA  for  his  volunteer  work  there,  where  he  mentors  and  tutors  program 
participants  and  has  helped  obtain  needed  resources  for  the  immigrant  and 
refugee  community. 


IMMIGRATION  LAW 


Attorney  Nancy  J.  Harrington 


*  Temporary  Work  Visas  (H-1B,  O-l,  L-1,R- 

*  Family-based  Visa  Petitions 

*  Labor  Certification  Applications 

*  National  Interest  Waiver  Petitions 

*  Outstanding  Researcher  Petitions 

*  Intra-Company  Transeferee  Petitions 

*  Religious  Worker  Petitions 

*  Naturalization  &  Citizenship 

*  Deportation  Proceedings 
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171  Milk  Street,  Suite  24 
Boston,  MA  02109 

(617)  482-3800 
e-mail:  Karrington-Law@Juno.com 
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NEWLY  CONSTRUCTED  BUILDING 
609  Mass.  Ave. 


Affordable  Housing  Opportunity! 

One  850-sq.  ft.  2  bedroom  condominium  will 
be  sold  for  $165,00  to  First  Time  Buyers 
meeting  income  guidelines.  Applications  will 
be  accepted  with  prequalifications  letters  only, 
until  12/3/99. 

Interested  buyers  should  call  or  write  Jorge 
Castillo  or  Jim  Giannetta  at  Giannetta 
Properties,  585 Mass.  Ave.,  Boston,  MA  02118. 


Giannetta  Properties 


SALES 


617-247-4747 


RENTALS 
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COVER  STORY 


Celebration  At  AACA 


;W> 


Open  House  Dec.  10 


By  Maria  Rodriguez  Gil 


With  this  issue  of  The  Sampan  we  celebrate  the 
Asian  American  Civic  Association's  long  history 
of  survival  and  advocacy  on  behalf  of  Chinatown 
and  New  England's  Asian  community. 

Back  when  the  AACA  was  founded,  Jan.  1, 
1967,  the  future  looked  grim  for  Boston's 
Chinatown.  Although  the  Chinese  were 
Boston's  oldest  minority  group.  Action  for  Boston 


Community 
Development  had. 
documented  the  pre¬ 
vious  year  that  condi¬ 
tions  in  Chinatown 
were  worse  than  those 
among  any  other 
minority  group.  The 
reasons  were  many, 
going  back  to  the 
1920s. 

Legislation  in  the 
mid-1920s  allowed 
only  male  Chinese 
immigrants  into  the  United  States,  and  it  wasn't 
until  the  mid-1960s  that  naturalized  Chinese- 
Americans  were  allowed  by  the  government  to 
bring  their  families  here. 

This  relaxing  of  legal  restrictions  was  good 
news  for  the  many  families  that  had  longed  to  be 
reunited,  of  course.  But  it  also  caused  overcrowd¬ 
ing  in  Chinatown,  which  already  had  one  of  the 
largest  population  densities  in  Boston. 

To  make  matters  worse,  the  construction  of  the 
Southeast  Expressway  and  the  expansion  of  the 
Massachusetts  Turnpike,  along  with  the  ongoing 
expansion  of  the  Tufts-New  England  Medical 
Center,  cut  Chinatown's  area  by  a  full  half.  This  at 
a  time  when  its  population  was  increasing  by 
about  13  percent  each  year. 

Immigrant  Chinese  had  to  spread  to  neighbor¬ 
hoods  in  the  South  End,  Allston-Brighton  and 


CORRECTIONS 


In  the  Nov.  5  issue  of  Sampan,  the  last  two  para - 1 
graphs  of  the  cover  story  on  the  new  YMCA  were  l 
inadvertently  dropped  from  page  4.  The  story  should  J 
have  concluded  as  follows:  I 

"This  YMCA  will  be  the  fitness  amenity  for  the  j 
hotel  on  a  fee  basis  of  about  $10  per  day,"  Ferrell  I 
said.  "But  we're  sure  we  can  accommodate  every- 1 
one."  Both  Ferrell  and  Chin  said  more  Family  j 
Nights  will  be  added  per  week  if  needed. 

As  for  the  community  that's  been  getting  its  | 
services  under  a  bubble  all  these  years,  cautious! 
rejoycing  may  be  the  general  feeling  until  the! 
Wang  Chinatown  YMCA  opens  its  doors  at  last."  j 
In  the  same  story,  it  was  unintentionally  ommitted  j 
that  Tufts  contributed  $2  million  to  the  project;  the  \ 
wing  housing  the  new  YMCA  was  in  fact  not  donated  I 
by  Corcoran  Jennison. 


Parker  Hill-Fenway.  And  many  second-genera¬ 
tion  Chinese  relocated  to  suburban  areas  because 
of  the  overcrowding,  lack  of  affordable  middle- 
income  housing  and  absence  of  adequate  educa¬ 
tional,  recreational  and  health  resources. 

An  early  member  of  the  AACA  and  current 
vice  president  of  its  board  of  directors,  Paul  Yee, 
recalls  some  of  the  problems  faced  by  Chinatown 

during  the  early  days  of  the 
AACA. 

"There  weren't  any  other 
agencies  in  Chinatown  that 
did  what  we  did,"  he  says. 
"The  New  England  Medical 
Center  wasn't  responsive  to 
the  Chinese  community; 
they  provided  no  inter¬ 
preters,  for  instance.  They 
were  opening  health  centers 
in  Columbia  Point,  which 
was  not  in  their  area,  yet  not 
here  in  Chinatown,  which 

was." 

The  living  conditions  of  Chinese  immigrants 
were  made  worse  back  then  by  the  fact  that  at  the 
time  immediately  preceding  the  founding  of  the 
AACA  (originally  the  CACA,  or  Chinese- 
American  Civic  Assoc.)  there  were  few,  if  any, 
centers  for  immigrants  to  learn  English  and  job 
and  social  skills,  which  were  needed  if  they  were 
to  become  self-sufficient  in  their  new  land. 

Around  1966,  a  group  of  Chinese-Americans 
from  the  Greater  Boston  area  and  the  suburbs  got 
together  and  discovered  they  shared  one  anoth¬ 
er's  concerns  about  the  future  of  Chinatown. 

"We  saw  a  lot  of  things  that  we  could  help 
Chinatown  with,"  says  Amy  Guen,  one  of  the 
founding  members  of  the  CACA,  who  lived  in 
Needham  then. 

They  also  shared  other  concerns,  according  to 
an  early  writing  by  CACA  members: 

"  A  deficiency  in  our  children  in  the  matter  of  racial 
identity  and  appreciation  of  Chinese  cultural  heritage; 
inadequate  facilities  that  keep  the  Chinese  from  using 
Chinatown  as  the  focal  point  of  cultural  and  social 
activities;  lack  of  communication  between  older  and 
younger  generations  of  Chinese  and  between  members 
of  the  various  Chinese  organizations  and  between  U.S.- 
born  Chinese  and  immigrant  Chinese." 

"We  outside  of  Chinatown  found  the  resources 
we  enjoyed  in  the  suburbs  lacking  in  Chinatown. 
Most  of  us  who  joined  were  very  active  in  subur¬ 
ban  life;  we  were  professionals,  wanting  to  help 
others,"  says  Guen.  "1  was  very  excited  because  a 
lot  of  people  had  the  same  interests  as  we  had." 

As  a  result  of  these  informal  talks,  the  Chinese- 
American  Civic  Association  was  founded  in 
Chinatown  in  1967  and  was  incorporated  in 
August  1970. 

Its  priorities  were  education,  housing  and 


health,  and  it  began  with  four  committees:  Adult 
Education,  Building,  Health  Task  Force  and 
Multi-Service  Center. 

The  members  of  the  fledgling  CACA  wasted  no 
time  in  evolving  a  "master  plan"  to  improve  con¬ 
ditions  in  Chinatown.  Part  of  the  plan  was  coop¬ 
eration  with  existing  organizations,  research  on 
the  community's  most  urgent  needs  and  leader¬ 
ship  roles  in  the  inititation  and  implementation  of 
new  programs. 

The  CACA's  first  actions  were  holding  a 
"Forum  on  Urban  Renewal  and  Its  Effect  on  the 
Chinese  Community,"  conducting  registration 
drives  for  Medicaid  coverage  for  Chinatown  resi¬ 
dents  and  creating  the  Tutorial  Program  for 
Needy  Chinese  Youth. 

By  October  1971,  the  CACA  had  managed  to 
obtain  a  grant  for  $10,000  from  the  New  England 
Federal  Regional  Council  that  would  cover  the 
costs  of  hosting  an  event  that  was  to  have  a  lasting 
positive  impact  on  Chinatown:  the  "Conference 
on  the  Future  of  Chinatown." 

Thirty-three  other  organizations  participated, 
as  well  as  community  development  experts  from 
Chinese  enclaves  from  other  parts  of  the  country 
and  Canada  and  representatives  from  various 
U.S.  government  agencies. 

The  conference  was  part  of  the  CACA's  origi¬ 
nal  master  plan,  and  was  held  with  simultaneous 
translation,  since  a  full  60  percent  of  Chinatown's 
residents  at  the  time  did  not  speak  English. 

It  discussed  planning  and  community  develop- 


Parents  and  their  children  learn  English  together 
at  the  AACA's  Asian  Family  Literacy  Project. 


ment,  and  workshops  included  housing,  health, 
education,  the  elderly  and  the  young,  and  job 
development.  Out  of  the  conference  was  born  the 
purpose  and  goals  of  the  CACA,  say  early  mem¬ 
bers. 

It  was  the  first  conference  of  its  kind.  It  high¬ 
lighted  the  fact  that  despite  the  magnitude  of 
Chinatown's  problems  and  needs,  there  were 
almost  no  social  services  at  all  directly  available  to 
its  residents.  To  make  matters  worse,  Chinatown 
was  not  included  in  anti-poverty  target  areas,  so 
that  the  only  voluntary  agencies  serving  its  resi¬ 
dents  were  those  with  concerned  Chinese  on  their 

Continued  on  p.  4 
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CELEBRATION,  Cont.  from  p.  3 
staff. 

The  CACA  set  out  to  reverse  this  problem  and 
unite  the  Chinatown  community. 

Within  the  first  five  years  of  its  existence,  the 
CACA  was  an  active  member  of  the  Chinese 
Consolidated  Benevolent  Association,  sponsored 
a  two-day  Medicare  and  Medicaid  counseling 
program  to  assist  the  elderly  and  the  sick,  initiat¬ 
ed  a  Campfire  Girls  troop  in  Chinatown  and 
sponsored  a  trip  to  the  World's  Fair  in  Japan  with 
sidetrips  to  Hong  Kong  and  Taiwan. 

The  CACA  also  represented  the  Chinatown 
community  at  the  Quincy  School  Community 
Council  and  in  talks  with  New  England  Medical 
Center  about  the  establishment  of  what  was  to 
become  the  South  Cove  Community  Health 
Center. 

Also  early  on,  the  CACA  had  spearheaded  the 
successful  founding  of  the  Golden  Age  Center  to 
serve  elderly  Chinese  immigrants  who  had  no 
families  or  means  of  returning  to  China  for  their 
retirement  years. 

In  the  1970s,  overseas  competition  closed  down 
about  65  percent  of  the  garment  factories  in  the 
area,  which  employed  a  significant  number  of 
Chinese  women,  says  Chau-ming  Lee,  current 
executive  director  of  the  AACA.  In  response,  the 
CACA  developed  occupation-specific  English 
courses  and  job  training  to  help  the  displaced 
workers. 

Even  when  these  workers  were  able  to  find 
work  elsewhere  in  Chinatown,  their  cultural 
background  and  lack  of  English  skills  kept  the 
immigrants  isolated  from  mainstream  American 
life,  limiting  their  ability  to  integrate  and  expand 
their  work  and  social  range. 

In  1979  CACA  extended  its  services  to  include 
all  Asians  in  the  area,  partly  in  response  to  the 
great  influx  of  Indochinese  refugees. 

"We  expanded  our  mission,"  says  Guen,  "and 


improved  our  services  to  help  others  and  see  the 
commonality  among  all  people." 

A  downturn  in  the  national  economy  in  the 
mid-1980s  forced  many  Chinatown  restaurants  to 
shrink  its  workforce.  Laid-off  personnel  were  ill- 
prepared  to  obtain  other  jobs,  since  many  didn't 
speak  English  and  had  no  other  work  experience 
in  this  country  or  transferable  skills. 

"When  the  restaurant  people  needed  help,  we 
started  the  restaurant  program,  based  on  the  new 
American  Restaurant  Association  guide,"  Guen 
explained. 

The  AACA's  biggest 
successes  over  the  years, 
according  to  Yee,  were  the 
founding  of  the  South 
Cover  Community  Health 
Center  and  of  the  Golden 
Age  Retirement  Center. 

Since  1982,  when  Lee 
became  executive  director, 
the  AACA  staff  has  grown 
from  14  to  37.  The  core  of 
its  services  remains  the 
Education  Center,  the 
Multi-Service  Center  and 
The  Sampan  newspaper. 

New  England's  only  English-Chinese  publication, 
and  the  nation's  oldest. 

"These  programs  satisfy  the  needs  of  most 
clients,"  says  Lee,  adding  that  it  has  always  been 
AACA  policy  to  avoid  the  unnecessary  duplica¬ 
tion  of  services  provided  by  other  agencies. 

The  Adult  Education  Center,  created  in  1974, 
was  the  first  to  offer  English  as  a  Second 
Language  (ESL)  classes  in  Boston's  Asian  commu¬ 
nity.  Its  goal,  says  Lee,  is  to  educate  and  prepare 
speakers  of  foreign  languages  to  attain  survival 
skills,  employment  and  economic  self-sufficiency. 

The  AACA  also  runs  highly  successful  pro¬ 


grams  to  prepare  immigrants  for  citizenship  and 
to  improve  the  workplace  readiness  and  perfor¬ 
mance  of  immigrant  workers  through  its  worksite 
ESL  program. 

The  Education  Center  currently  serves  300  stu¬ 
dents  daily. 

The  Multi-Service  Center  handles  an  average  of 
40  walk-in  clients  per  day.  Its  purpose,  explains 
Lee,  is  to  help  immigrants  (be  they  from  Hong 
Kong,  Taiwan  or  Mainland  China  or  refugees 
from  Vietnam,  Cambodia  or  Laos)  to  adjust  to 
their  new  country  through  a  wide  range  of  social 

services. 

Among  these  ser¬ 
vices  is  the 
Apprenticeship 
Preparedness 
Program,  the 

Immigration 
Counseling  Service, 
Neighborhood 
Employment  Center, 
housing  counseling 
and  placement  and 
other  counseling  pro¬ 
grams  in  social  securi¬ 
ty,  social  welfare,  eco¬ 
nomic  literacy,  fuel  assistance,  translation,  tax 
preparation  and  much  more.  One  of  the  newer 
services  is  the  Family  Violence  Prevention  Project. 

"The  community  is  always  changing  and 
expanding,"  Yee  says,  "and  we  need  to  evolve 
and  use  our  agency  to  help.  I  am  proud  of  our 
unique  programming.  The  community  really  gets 
more  bang  for  the  buck  from  us." 

Fellow  board  member  Joan  Cho  Sik,  pointed 
out  the  advantages  of  the  continuity  of  the 
AACA's  programming  and  focus. 

"Because  we  have  been  working  with  these 

(Continued  on  p.  6) 


Chau-ming  Lee,  Executive  Dir.:  "AACA  provides  a 
system  of  services  that  is  a  prototype  for  others." 
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COUNTRY  LIVING 
IN  AMHERST 


*  Spacious  2  Bedroom  Apartments  From  $775/Month. 

*  Exercise  Facility  with  Stairmaster,  Life  Cycle  &  Nautilus 
Work  Stations 

*  Heat  &  Hot  Water  Included 

*  On  Site  Laundry  Facilities 

*  Less  Than  A  Mile  From  Downtown  Amherst,  Amherst 
College  &  UMASS. 

*  On  5  College  Bus  Line  (Free) 

*  Children  Play  Area  &  Soccer  Field 


156  A  Brittany  Manor  Drive ,  Amherst 


THE  BOULDERS 


(413)  256-8534 


llorthland 


opTORTUNtTY  MON-FRI  8:30  -  6:00  SAT  10:00-5:00 


We’ve  Got  Eastern 
Massachusetts  Covered 


There  are  apartments  -  and  then  there  are  Corcoran 
managed  apartments  -  well  managed,  stylish,  modem 
and  constantly  updated.  Take  your  pick  .... 


ACADEMY  BUILDING 
APARTMENTS 
(508)674-1111 
1 02  South  Main  Street, 

Fall  River 

ANDOVER  COMMONS 
(978)470-2611 
30  Railroad  Street,  Andover 
BEVERLY  COMMONS 
(978)  927-2055 
Tozer  Rd.,  Beverly 
BROCKTON  COMMONS 
(508)  584-2373 
55  City  Hall  Plaza. 
Brockton 

FAXON  COMMONS 
(617)  472-6766 
1001  Southern  .Artery. 
Quincy 

HANOVER  LEGION 
ELDERLY  APARTMENTS 
(781)871-3049 
Legion  Drive,  Hanover 
ADAMS  VILLAGE 


KENT  VILLAGE 

(781)545-2233 

65  North  River  Road,  Scituate 

LINCOLN  SCHOOL 

APARTMENTS 

(781)749-8677 

86  Central  Street,  Hingham 

MCNAMARA  HOUSE 

(617)  783-5490 

210  Everett  Street,  Allston 

PELHAM  APARTMENTS 

(508)  872-6393 

75  Second  Street,  Framingham 

QUINCY  COMMONS 

(617)328-6727 

1  Canton  Raod,  Quincy 

RIVER  VIEW  COMMONS 

(978)685-0552 


(617)328-6727 
725-735  .Adams  Street. 
Dorchester 


Bulfinch  Drive,  Andover 

1=1  & 

orrtMtTVNrTY 

4*4  CORCORAN 
{  MANAGEMENT 
***  COMPANY 


SAUGUS  COMMONS 
(781)233-8477 
63  Newhall  Avenue, 
Saugus 

SHREWSBURY 
COMMONS 
(508)  845-1161 
Route  9,  Shrewsbury 
STONE  RUN  EAST 
(781)331-2525 
8  Old  Stone  Way, 
Weymouth 

STRATTON  HILL  PARK 
(508)  852-0060 
161  W.  Mountain  Street 
Worcester 

TRIBUNE  APARTMENTS 

(508)  875-8661 

46  Irving  Street. 

Framingham 

WEYMOUTH 

COMMONS/EAST 

(781)335-4773 

74  Donald  Street.  #21, 

Weymouth 
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QUINCY  SCHOOL'S  SUZANNE  LEE: 

WORKING  FOR  THE  FUTURE 


By  Ruth  Henry 

I  arrive  at  the  Josiah  Quincy  Elementary  School 
on  Washington  Street  just  as  school  is  getting  out, 
that  familiar  bustle  of  yellow  busses,  Chinatown 
traffic,  and  parents  yelling  out 
across  swarms  of  children.  It  is 
some  time  before  I  find  myself 
settled  in  Suzanne  Lee's  office; 
she  has  to  chat  with  teachers, 
check  on  some  children,  say 
good-bye  to  parents. 

The  first  thing  I  notice  about 
Lee  is  her  laugh.  The  second 
thing  I  notice  is  how,  as  she  rec¬ 
ommends  a  new  workbook  to  a 
teacher,  she  calls  her  "honey." 

But  don't  let  her  affable  manner 
trick  you;  this  woman  knows 
her  business. 

Suzanne  Lee  is  Josiah 
Quincy's  new  principal,  intent 
on  turning  the  school  into  an 
example  of  public  education  at 
its  best.  She  is  herself  a  Chinese 
immigrant  who  arrived  in  the  United  States  when 
she  was  10  years  old  and  passed  through  the 
Boston  Public  School  System.  She  has  been  work¬ 
ing  with  the  Chinatown  community  and  with 
education  since  1974  in  various  roles:  ESL  teacher, 
organizer  of  parents  and  workers,  bilingual 
teacher,  bilingual  coordinator,  staff  developer 
and,  most  recently,  principal  of  the  smaller 
Baldwin  School. 

"I'm  not  a  newcomer  to  this  area,"  she  assures 
me  right  off.  "This  area  is  my  home."  She  says  she 
sees  the  Quincy  School  as  an  anchor  for  the  wider 
community,  and  hopes  that  the  two  — school  and 
community —  can  become  "mutual  partners  in 
education." 

One  of  Lee's  most  important  goals  for  the 
school  is  to  increase  and  develop  a  partnership 
and  dialogue  with  the  students'  parents. 

"What  does  it  mean  for  parents  to  be  mutual 
partners  when  we're  dealing  with  a  population 
that  are  working  people,  that  work  long  hours?" 


she  muses.  "The  majority  are  immigrants.  English 
is  not  their  first  language,  but  at  the  same  time 
their  expectations  for  their  children  are  very  high. 

So  we  have  a  lot  of  good  potential, 
good  qualities,  but  the  way  that 
people  interpret  parent  involve¬ 
ment  in  this  society  is  very  differ¬ 
ent  than  what  people  are  used  to 
coming  from,  say,  Hong  Kong  or 
China...  So  there  is  a  cultural 
piece." 

If  all  goes  well,  the  school 
will  hire  somebody  to  work  as  the 
coordinator  of  parent  activities. 
Lee  is  hoping  to  start  up  classes 
and  discussion  groups  with  par¬ 
ents  to  "help  people  understand 
the  American  educational  process, 
what  it  means  for  their  children  to 
go  through  this  process,  and  what 
they  need  to  do." 

She  is  also  looking  at  ways  to 
involve  African-American  parents 
who  come  to  the  school  from  outside  of  the 
Chinatown  community. 

"It's  not  an  easy  task,"  she  admits,  "given  peo¬ 
ple's  lives  and  what  their  lives  demand  on  them. 
But  the  opportunity  is  here." 

When  asked  if  she  has  any  words  of  wisdom 
for  readers  who  are  also  parents,  Lee  said,  "The 
nature  of  education  is  changing.  Parents  need  to 
understand  that  their  children  really  need  to  have 
adults  who  support  them.  They  need  structure. 
Children  cannot  run  the  household  even  if  par¬ 
ents'  lives  are  busy.  Children  feel  better  about 
themselves  when  they  know  their  limits.  It's  hard 
work.  Parenting  is  hard  work.  But  you  need  to 
make  time  to  spend  with  your  children,  at  least  an 
hour  or  an  hour  and  a  half  with  the  children  talk¬ 
ing,  having  a  dialogue.  They  get  enough  one-way 
media  with  the  computer  and  the  TV." 

"We  need  to  put  children's  needs  first,"  she 
adds,  "even  when  the  parents  get  home  from 
work,  even  if  it's  late.  They  are  our  children.  If  we 


don't  do  right  by  them,  they're  going  to  be  run¬ 
ning  the  country  one  day." 

Lee  is  not  only  an  advocate  of  parent  and  com¬ 
munity  involvement,  but  also  a  firm  advocate  of 
children  themselves.  She  is  what  is  referred  to  as 
a  "child-centered  educator." 

It  is  the  school's  role,  she  explains,  "to  under¬ 
stand  where  each  child  comes  from,  to  look  at 
their  potential.  Each  child  comes  to  school  with 
certain  qualities.  How  do  we  tap  into  those?" 

She  points  out  that  task  often  is  made  more  dif¬ 
ficult  when  children  are  not  getting  what  they 
need  at  home.  Lack  of  structure  and  parent  avail¬ 
ability  in  the  home  means  that  many  students 
come  to  school  without  the  basic  skills  necessary 
for  learning,  such  as  knowing  how  to  sit  still  and 
focus  on  a  subject. 

"It's  a  very  different  type  of  school  than  what 
you  see  in  the  suburbs,"  Mrs.  Lee  notes.  Even 
breakfast  becomes  an  issue;  Lee  recently  found 
herself  suggesting  a  breakfast  break  to  a  first 
grade  teacher  who  found  her  entire  class  groaning 
with  hunger  and  unable  to  concentrate  by  10:00 
a.m. 

An  important  piece  of  Lee's  child-centered  phi¬ 
losophy  is  making  sure  that  children  understand 
what  they  are  learning  and  why  they  are  learning 
it. 

"What  is  the  foundation  of  literacy  in  any  lan¬ 
guage?  It  is  actually  thinking.  It's  not  so  much  just 
learning  the  form...  I  like  to  see  more  of  the  kind 
of  teaching  where  children  experiment  and  apply 
what  they  learn."  Although  she  sees  merit  in 
some  of  the  traditional  rote  learning  practices,  she 
finds  that  this  is  no  longer  enough.  "Balance  is  the 
key." 

One  way  in  which  the  school  has  tried  to 
improve  the  quality  of  students'  learning  is  by 
lowering  the  student- teacher  ratio  in  the  lower 
grades.  It  has  used  federal  funding  to  put  two 
adults  in  the  kindergarten  classroom  and  add 
another  first  grade  teacher  in  order  to  divide  stu¬ 
dents  into  smaller  classroom  groups. 

There  are  many  obstacles  Lee  will  take  on  in 

Continued  onp.  8 
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Josiah  Quincy  Lower  School's 
new  principal,  Suzanne  Lee,  at 
work  for  the  students. 


Opportunities 
Just  a  Click  Away: 
www.jhancock.com 


John  Hancock  has  a  variety  of 
both  full  and  part-time  opportu¬ 
nities  requiring  a  broad  range  of 
skills.  For  further  information, 
please  check  out  our  web  site; 
come  in  and  fill  out  an  applica¬ 
tion  at  our  Recruiting  &  Staffing 
office,  200  Clarendon  Street, 
Boston,  MA  02117;  or  E-mail  us 
at:  employment  @  jhancock.com 
(text  format  required,  no 
attachments). 
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rfi  71  mil 
Tel:  (617)773-3551 

KfoUane  Funeral  Nome 
785  Nancoc!(Street 
Woflaston,  02170 

(617)773-3551 

Xeohane  Funeral  Home 
333  Nancoc^Street 
North  Quincy,  CMJ4  02171 
(617)773-3551 

(Pyne  Kfofiane  Funeral  Nome 
21  FmeraCd  Street 
Ningham,  02043 

(781)749-0310 

Xyefe  'Kfofuine  Funeral Nome 
8  Spring  Street 
West  <Rffxbury,  “MJ4  02132 
(617)325-2020 
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Career 

Opportunities  % 
Wellesley  College 


Associate  Controller  for 
Sponsored  Research 

Controller’s  Office 


Responsibilities:  Responsible  for  all  aspects  of  Dost-award  financial 
administration  including  preparation  of  financial  reports,  cash  flow  and 
compliance  with  regulatory  guidelines.  Monitor  regulations,  prepare  A- 
133  audit  report,  indirect  cost  rate  proposal  and  develop  and  maintam 
training  programs  for  grantees.  Serve  as  backup  support  for  other  office 
functions.  Schedule:  Full-Time/Full  Year 

Requirements:  Bachelor's  degree,  preferably  in  Accounting  or  Finance 
with  2-4  years'  experience  with  sponsored  research  MBA/ CPA  may  sub¬ 
stitute  for  expenence.  Strong  analytical  skills  with  aptitude  for  systems 
and  software.  Excellent  communication  skills  and  the  ability  to  meet 
deadlines  required. 

If  interested,  send  cover  letter  and  resume  to:  Human  Resources  Office, 
Wellesley  College,  Code:  SAM1U19,  Wellesley  MA  02481;  by  fax: 
781-283-3663;  or  by  email:  ivorkmgHwellesley.edu.  Applications  will  be 
accepted  until  the  position  is  filled. 

Wellesley  College  is  an  AA/EEO  employer  and  encourages  applications  from 
women,  moumties,  veterans  and  candidates  with  disabilities. _ 


Visit  our  web  site  at  www.uelleslev.edu/HR/ 
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Adult  Education  Center 

The  Center  was  founded  in  1974  and  was  the  first  English  as  a  Second 
Language  (ESL)  instruction  available  to  Boston's  Asian  community.  It  aims  to 
help  students  overcome  the  language  barrier  through  ESL  instruction  and  Adult 
Basic  Education  (ABE).  It  trains  300  students  each  day  and  operates  five  days  a 
week,  8:30  a.m.-8:00  p.m. 

In  response  to  the  increasing  need  of  foreign-language  speakers  to  find 
employment,  the  AACA  has  structured  the  Center  to  implement  an  efficient, 
step-by-step  educational  program  leading  to  economic  self-sufficiency. 

There  are  five  Steps,  designed  to  provide  maximum  training  within  mini¬ 
mum  time  and  effort: 

STEP  1-Survival  Skills  ESL  Programs 

"Basic  Adult  ESL":  Basic  survival  skills  and  elementary  ESL. 

"The  Key  State  Initiative  Project":  Career  &  employment  counseling,  job  devel¬ 
opment  and  job  placement  Funded  by  the  Mass.  Office  of  Refugees  & 
Immigrants. 

STEP  2— Pre-vocational  Programs 

"Adult  Basic  Education"  (ABE):  Provides  Asian  newcomers  with  a  path  to  a 
career  and  higher  education.  Funded  by  Mass.  Dept,  of  Education. 
"Pre-vocational  ESL  Program":  Reviews  basic  survival  skills,  career  planning, 
intensive  ESL  training  on  occupational-specific  language  (office  works,  hospital¬ 
ity,  construction,  etc.).  Its  goal  is  to  help  clients  get  work  through  English-lan¬ 
guage  acquisition  or  enter  a  skill  training  program. 

STEP  3— Vocational  Training  &  Academic  Preparation 

"Office  Systems  Training  Program":  training  in  business  English,  typing, 
accounting,  computer  skills.  Conducted  under  the  job  Training  Partnership  Act. 
Placement  rate:  80%. 

"Machine  Tool  Training  Program":  AACA  recruits  and  teaches  machine-specif¬ 
ic  English  instruction,  and  the  Boston  Technical  Center  provides  hands-on  train¬ 
ing  and  job  placement.  Placement  rate:  85%. 

"External  Diploma  Program":  Funded  by  the  Mass.  Dept,  of  Education  and 
operated  with  the  City  ofBoston  Adult  Literacy  Initiative.  Helps  adult  obtain 
high  school  diplomas. 

"Restaurant  Health  &  Sendees  Program" :  Project  aim  is  to  upgrade  management 
and  worker  knowledge  of  food  service  sanitation  and  related  issues.  Graduates 
get  a  National  Restaurant  Assoc,  certificate. 

STEP  4— Worksite  Programs 

Several  dislocated-worker  projects  have  been  funded  by  the  Dept,  of 
Employment  &  Training  and  the  Commonwealth.  Current  programs  provide 
intensive  occupational-specific  ESE  training,  career  counseling  and  job  place¬ 
ment  to  displaced  garment  and  assembly  workers. 

STEP  5— Supplemental  Programs 

"Citizenship  Preparation  Project":  Prepares  immigrants  for  naturalization 
exam. 


Multi-Service  Center 

Asian  newcomers  to  Greater  Boston  face  an  array  of  grave  obstacles  in  their 
path  toward  becoming  productive  citizens  of  this  country.  The  Multi-Service 
Center  helps  them  adjust  to  their  new  lives  through  a  wide  range  of  social  ser¬ 
vices: 

Apprenticeship  Preparedness  Program:  Funded  by  the  Mass.  Highway  Dept. 
This  is  the  only  Boston  location  training  the  Asian  population  for  uniion 
apprenticeship  and  construction  jobs  on  the  "Big  Dig"  the  $15  billion  program 
to  construct  a  third  Boston  Harbor  tunnel.  More  than  420  Asians  have  regis¬ 
tered  for  jobs  on  the  "Big  Dig"  to  date. 

Immigration  Counseling:  This  is  the  only  community  immigration  service  in 
Boston's  Chinatown. 

Housing  Counseling:  A  bilingual  counselor  helps  clients  find  suitable  housing 
and  assists  them  with  tenant-landlord  relationship  and  homebuying  issues. 
Job  Placement:  A  bilingual  job  developer  and  a  trilingual  job  counselor  help 
clients  in  job  counseling  development  and  placement. 

Education  Counseling  A  counselor  helps  foreign-bom  prospective  college 
students  with  applications,  financial  aid  and  career  counseling. 

Family  &  Individual  Counseling  A  counselor  helps  individuals  and  families 
adjust  socially  and  emotionally  to  living  in  a  new  country. 

Social  Security  Assistance:  A  Social  Security  Administration  representative 
helps  clients  with  retirement,  disability  and  supplemental  security  income 
claims. 

Fuel  Assistance:  Clients  are  linked  with  ABCD  programs  for  fuel  aid. 
Translation  &  Interpretation:  Translations  into  Chinese,  Vietnamese  & 
Cambodian  are  provided. 

Information  &  Referral:  Referrals  to  services  not  offered  by  the  MSC. 

Tax  Preparation  Assistance: 

Public  Health  Outreach  Project:  In  collaboration  with  5  other  Chinatown 
agencies,  the  project  provides  outreach  and  awareness  workshops  on  public 
health  issues. 

Family  Violence  Prevention  Project:  With  three  other  agencies,  workshops  are 
held  for  immigrants  to  increase  awareness  of  family  violence. 

The  Sampan 

A  nonprofit,  nonpartisan  English-Chinese  bilingual  newspaper.  The  Sampan 
serves  as  the  Asian  community  of  Greater  Boston's  only  bilingual  publication. 
Entering  its  third  decade,  it  is  the  country's  oldest  of  its  kind.  A  biweekly.  The 
Sampan  is  devoted  to  providing  education  and  advocacy  for  the  Asian  com¬ 
munity,  including  coverage  of  key  immigration  legislation,  civil  rights,  hous¬ 
ing  education,  employment  and  day  care  issues.  Its  readership  extends  to 
Asian  enclaves  in  20  states.  Current  plans  are  to  strengthen  coverage  of  the 
Southeast  Asian  community,  and  initiate  coverage  of  other  Asian  populations. 
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programs  since  the  beginning,  our  results  are 
strong.  In  other  agencies  programming  comes  and 
goes  as  the  funding  comes  and  goes,"  she 
explains.  "But  the  core  programs  at  the  AACA 
have  always  remained  our  priority." 

The  AACA  itself  seemed  to  be  in  danger  just  a 
year  ago,  when  it  lost  its  court  challenge  to  an 
eviction  request  from  its  longtime  headquarters  at 
90  Tyler  St.  The  CCBA  relinquished  its  commit¬ 
ment  to  house  the  AACA  at  90  Tyler  St.,  the 
Chinese  Community  Center  that  was  sold  to  the 
CCBA  by  the  City  of  Boston  for  $1  in  1982. 

From  November  1998  until  September  1999  the 
AACA  continued  to  carry  out  its  work  in  spite  of 
having  no  headquarters  and  its  staff  being  dis¬ 
persed  at  six  different  sites  in  Chinatown. 
Through  it  all,  Lee  points  out  proudly,  all  of  the 
agency's  programming  remained  operational  and 
there  was  no  decrease  in  funding. 

We  are  a  very  stable  organization,"  Lee  says. 
"During  this  time  of  turmoil  we've  been  able  to 
hold  on  to  all  of  our  programs." 

In  September,  through  the  aid  of  ABCD,  the 
AACA  staff  was  reunited  at  one  central  head¬ 
quarters  again,  at  200  Tremont  St.  To  celebrate, 
the  agency  will  hold  a  day-long  Open  House  Dec. 
10  that  will  include  a  tour  of  the  facilities  and  a 
Chinese  Lion  Dance. 

"At  this  new  site,"  says  Lee,  "we'll  continue  to 
evaluate  the  changing  needs  of  our  clients.  We 
will  plan  our  programs  to  meet  the  demand  of  our 
constituencies.  AACA  provides  a  system  of 


generic  services  that  is  a  prototype  for  other 
minority  organizations." 

But  the  32-year-old  nonprofit  organization  con- 
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Parhapi  the  beat  »/  to  toll  you  of  our-  ad. 
trail  on  ’  o  hapoa  and  aaplratlena  for  tno  AHeolatlon 
la  to  ropoat  o  fow  raaarki  aado  at  tho  tlua  of  our 
Installation  In  Juno.  Wo  will  oontlnuo  tho  flno  pro¬ 
grams  Initiated  by  tho  first  Counoll  and  oaaplata 
tho  a  a  roooauaondod  by  thorn  ao  moat  Important.  Among 
thaaa  ara  laproraaanti  to  our  mooting  faollltloa  In 
tho  Laflan,  oontlnuod  programs  for  our  young  child¬ 
ren.  end  our  oonatent  wo rK  with  tho  Benevolent  Asso¬ 
ciation  to  bring  Into  being  a  Chinese  Communl ty  Ctr. 

Supplementing  those  programs  ore  a  ouo  of  our 
own  objectives  -  auoh  so  solidifying  community  relay 
tlons  through  Improved  oaaaunloatlona  between  vari¬ 
ous  organisations  and  groups  and  CACA.  mothar  la 
helping  our  community  teenagers  In  their  efforts  to 
Ora  a  t  a  a  olub  that  will  allow  all  Chinese - Amorl oan 
youths  to  moot  and  know  Chlnsas-Amarl cans  from  tho 
different  oommunitleo  and  to  have  fun  together. 

Suoh  ambitious  under takings  are  exceeded  only 
by  your  Osunoll'i  desire  to  serve  you  well  and  to 
fulfill  our  Charter's  objootlvoo.  fulfillment  re¬ 
quires  aaorlf loo  and  extra  effort  from  all.  on ' t 
you  Join  uo  and  enjoy  tho  satisfaction  of  doing  some¬ 
thing  for  tho  Chlnooe  Community?  Tito  community  lo  , 
you.  your  families,  and  friends .  Me  naad  your  help 
and  support.  go  attend  our  aoolel  aotlvltloo. 
monthly  mootlngo.  ooaaunl ty  programs  and  plaaaa  land 
ipport  whan  roqusstsd. 


your  ou; 


regards  to  o very 


one  from  my  f ami 1/  and  a 
frlands  aa  a  rssult  of 
rl oh  reward  Indsad. 


The  firs!  issue  of  the  CACA  newsletter,  predeces¬ 
sor  to  The  Sampan. 


tinues  to  suffer  from  its  two  most  persistent  foes: 
the  lack  of  a  permanent  home  (the  lease  at  200 
Tremont  St.  is  up  in  five  years)  and  an  increasing 
need  for  funding  to  meet  the  growing  demand  for 
its  services. 

"The  biggest  distracting  thing  is  the  home 
issue,"  Cho  Sik  says.  "Our  funding  is  limited  for 
that,  and  we  need  to  be  more  aggresive  in  our 


fundraising  development.  Most  services  are  free 
at  the  AACA,  and  even  if  there  is  a  fee,  it  is  always 
very  low." 

"Our  clients  were  always  poor  and  uneducat¬ 
ed,  and  our  fees  had  to  be  affordable,"  says  Guen. 
"Service  has  always  been  our  priority." 

"The  work  and  the  clients  have  always  come 
first,"  says  Cho  Sik.  She  adds  that  at  the  AACA 
"we  do  really  good  work  but  don't  get  recognized 
and  funded  as  much  as  other  agencies." 

Yee  agrees.  "We've  been  in  the  community  for 
over  30  years  and  are  one  of  the  few  agencies  that 
still  doesn't  have  a  permanent  home;  we're  an 
institution  in  Chinatown." 

And  that's  part  of  the  Asian  value  system,  as 
well:  stability,  dedication,  hard  work,  humility. 
Many  staff  members  have  remained  at  the  agency 
for  years,  through  thick  and  thin,  committed  to 
their  cause.  (See  story  on  p.  8.) 

"Our  greatest  asset  is  our  staff,"  Cho  Sik  says. 
"I'm  often  humbled  by  their  dedication  and  devo¬ 
tion  to  the  clients." 

The  success  of  the  AACA's  approach  and  com¬ 
mitment  is  illustrated  by  the  estimate  that  a 
whopping  85  percent  of  all  new  Asian  immigrants 
during  their  first  year  of  settlement  in  the  U.S. 
seek  services  from  the  agency,  according  to  Lee. 

"I'm  a  person  that  doesn't  expect  an  awful  lot," 
says  Guen.  "But  I  can  see  a  lot  of  people  that 
because  of  the  AACA  have  much  better  lives." 

This  commitment,  is  perhaps  the  foundation  of 
the  AACA's  longevity  and  effectiveness. 
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CALENDAR 


Nov.  20  (Sat.),  2:00-4:30  p.m..  New  England-Republic  of 
China  Speeches:  "On  Transnational  Media  Corporations,"  by 
Dr.  Shu  jen  Wang,  president,  Chinese  Communication  Assoc.; 
and  "How  To  Eat  Without  the  Burden  of  Gaining  Weight,"  by 
Chung-mei  Ouyang,  Dietitian,  National  Taiwan  University 
Hospital. 

Nov.  22  (Mon.),  10:00  a.m.-2:30  p.m.,  "Immigrants' 
Eligibility  for  Public  Benefits  &  Barriers  to  Accessing 
Assistance,"  sponsored  by  MIRA  (Mass.  Immigrant  & 
Refugee  Advocacy  Coalition).  Held  at  the  Lawrence  Family 
Development  Center,  32  West  St.,  Lawrence.  (Contact:  MIRA, 
(617)350-5480.) 


Dec.  10  (Fri.),  10  a.m.-7  p.m. 
All  are  invited  to  attend  the 
AACA's  Open  House  at  its 
new  headquarters  on  200 
Tremont  St.  The  official  pro¬ 
gram  begins  at  4:30  p.m. 
with  remarks  by  AACA  offi¬ 
cials  and  concludes  with  a 
Lion  Dance  at  6  p.m. 
Refreshments  will  be 
served. 


Nov.  26  (Fri.),  6:15  p.m.,  screening  of  the  film 
"Floating  Life,"  about  a  Hong  Kong  family  in  Australia 
on  the  brink  of  Hong  Kong's  return  to  mainland  China 
by  the  English  government.  Museum  of  Fine  Arts,  465 
Huntington  Ave.,  Boston.  (Contact:  MFA,  267-9300.) 
Also  Nov.  27  (Sat.),  12:30  p.m.  and  Nov.  28  (Sun.),  12:00 
noon. 

Dec.  2  (Thurs.),  6:00  p.m.,  screening  of  the  film 
"Once  Removed,"  documentary  by  Julie  Mallozi, 
whose  mother  is  Chinese.  The  film  tells  the  story  of  her 
trip  to  China  to  meet  her  mother's  family  after  a  50- 
year  separation.  Museum  of  Fine  Art,  465  Huntington 
Ave.,  Boston.  (Contact:  MFA,  267-9300.) 


I  joined  the  Asian  American  Civic  Association  ABE  English  Transitional 
Program  this  January.  Mr.  Goldberg  was  my  teacher.  The  objective  of  this 
class  is  to  help  newcomers  to  survive,  further  their  education  and  get  a 
good  job. 

Mr.  Goldberg  enjoys  teaching  our  class,  but  the  class  was  rather  difficult 
for  us.  We  struggled  at  times,  but  Mr.  Goldberg  was  always  there  to  sup¬ 
port  us.  He  said,  "I  will  not  give  you  fish,  but  I  will  teach  you  fishing."  He 
encouraged  us  to  devote  ourselves  to  achieve  good  results. 

He  spent  much  time  carefully  correcting  our  papers  and  provided  feed¬ 
back  on  them.  After  six  months  in  his  class,  his  positive  feedback  helped 
me  regain  my  confidence  in  writing,  reading  and  speaking.  Under  his 
encouragement  and  support,  four  of  us  went  to  college. 


For  me,  1  am  retired  and  hoped  that  someday  I  would  be  back  on  cam¬ 
pus.  This  September,  1  began  studying  in  Bunker  Hill  Community  College. 

I  really  enjoy  studying  in  this  college. 

Indeed,  Mr.  Goldberg  has  helped  me  start  a  new  page  in  my  life. 

Chak  Lam  Wong 

AACA  is  a  good  association.  It  has  many  kinds  of  English  programs.  You 
can  learn  basic  English  from  AACA,  then  join  the  Office  Skills  Program. 

AACA  helps  you  to  find  a  good  job.  I  know  AACA  was  around  a  very 
long  time.  When  people  have  any  problem  with  the  job,  AACA  can  help 
them  to  solve  the  problem. 

Rui  Lau  Yu 


Look  for  a  Special  Feature  on  Health  in  the  December  17  issue  of  The  Sampan. 
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People  who  genuinely  cure.  I  hat's  what 
you'll  find  at  Tufts  Health  Plan,  one  of  the 
nation's  highest  ranked  health  plans.  Our 
friendly  environment  is  full  of  smart 
professionals  who  love  what  they  do  and 
who  they  do  it  for.  They  take  pride  in  their 
work  and  the  wav  it  touches  people's  lives. 
We  take  pride  in  them.  hilts  Health  Plan  — 
interested  in  you. 


The  following  positions  are  located  at  our  Waltham  headquarters: 

Preregistration  Supervisor 

Provides  direct  supervision  of  the  Preregistration  staff.  Plans  for,  assesses  and  monitors  staffing  work 
flow,  communications,  training  and  interface  with  claims.  Conducts  quality  review  for  the  timeliness  of 
decision  making  and  the  correctness  of  the  Pi-eregistration  process  steps. 

Administrative  Supervisor 

Manages  the  overall  administrative  support  and  office  management  functions  for  the  Department  of 
Clinical  Services  to  operate  efficiently,  effectively,  and  professionally.  Manage,  hire,  evaluate,  prioritize, 
and  direct  the  work  of  receptionist  and  administrative  assistant  positions  of  various  levels.  Work 
closely  with  the  Manager  of  Clinical  Services  Administrative  Services  to  develop  and  monitor  all 
administrative  operational  systems  for  the  enure  Clinical  services  department. 

Manager,  Pharmacy  Operations  &  Contracts 

Manage  all  financial  and  operational  aspects  of  pharmacy  programs  including  management  and  develop¬ 
ment  of  the  annual  budget  and  reforecasting  across  all  business  lines,  financial  modeling  and  trend 
analysis  of  Pharmacy  budgets,  and  customer  service  activities,  report  development  and  management 
The  Manager  is  responsible  for  managing  the  PBM  relationship,  including  prioritizing  projects  based  on 
strategic  and  operating  goals,  and  oversees  the  design,  development  and  implementation  of  new 
programs  and  initiatives.  Requires  Bachelor’s  degree  in  health  care  or  related  field.  Master's  degree  is 
strongly  preferred.  8  to  1 0  years’  experience  in  a  health  care  setting  as  well  as  program  development 
strong  analytic/financial  background  and  demonstrated  negotiation  skills. 

For  complete  listings  of  job  opportunities  with  summaries,  visit  our  website  at  www.tufts-heaithplan.com, 
or  see  our  jobs  listed  on  boston.com,  or  call  our  jobline  at  I -888-JOB-8838. 

Tufts  Health  Plan  utilizes  resume  scanning  technology.  Please  send  your  resume, 
including  salary  requirements  and  referencing  job  code  SAMPAN,  to: 

lifts  Health  Ptan 
Return  Procassln  Center 
PJ).  Bax  9068 
(MNnfcTI,  MD  20888 


TUFTS  0  Health  Plan 


No  one  does  more  to  keep  you  healthy. 

An  Affirmative  Action/  Equal  Opportunity  Employer  Dedicated  to  Diversity. 


Associate  Director  Student  Activities 


Plan  and  coordinate  new  student  orientation  and  first  year 
outreach  program,  develop  and  enhance  community  ser¬ 
vice  initiatives,  manage  leadership  development  pro¬ 
grams.  Requires  3  to  5  years'  professional  experience  in 
student  activities  in  a  higher  education  setting  and  a 
Master's  degree. 

Submit  resumes  to:  Human  Resources,  Suffolk  University, 
8  Ashburton  Place,  Boston,  MA  02108. 

Equal  Opportunity  Employer 

Suffolk  University  I 


linker  Hill 


COMMUNITY  COLLEGE 


Administrative  Assistant  I 
Student  Success  Program 

(AFSCME  Unit-position  -  Grant-Funded) 


SHIFT:  9am-5pm  (Days  off  in  compliance  with  State  and  Federal  holidays.) 
SUPERVISOR(S):  Director,  Center  for  Self  Directed  Learning 
SALARY-JOB  GROUP/GRADE:  Grade  15/1  -  $507.8l/wk.  @  $26,406. 1 2/yr. 
CLOSING  DATE:  November  26,  1999 


GENERAL  DUTIES:  Receptionist  duties  include  greeting  students  and  visitors;  assists  with  matching  and  coordinating 
tutoring  appointments;  creates  and  maintains  database  of  student  information;  schedules  and  assists  with  coordination  of 
cultural  events,  orientation,  workshops,  advisory  board  and  mentor  meetings;  maintains  inventory  of  supplies,  initiates  and 
processes  purchase  orders;  produces  all  correspondence,  coordinates  bulk  mailings  and  newsletter  productions;  checks 
and  maintains  documentation  and  files  for  student  eligibility  and  assists  with  federal  reports. 

QUALIFICATIONS:  Associate  degree  preferred.  Must  have  knowledge  and  experience  with  Microsoft  Office.  Excel 
and  Access.  Knowledge  of  Federal  Programs,  guidelines  and  reporting  desired.  Experience  working  with  TRIO,  student 
Support  Services  programs  desired.  Must  be  well  organized,  able  to  communicate  effectively,  skilled  working  with 
high-risk  students,  and  able  to  handle  tasks. 


Staff  Assistant,  Chelsea  Campus 
(Non-Unit  Professional  Position) 

SALARY:  $36,000/yr.  -  $40,000/yr. 

CLOSING  DATE:  November  26,  1999 

REVIEW  OF  APPLICATIONS  BEGINS:  December  7,  1999 

RESPONSIBILITIES:  Supervises  the  support  staff  and  coordinates  faculty  and  professional  staff  in  the  absence  of  the 
Dean.  Oversees  enrollment,  financial  aid,  student  payment  and  registration  process.  Assists  in  scheduling  credit  and 
non-credit  courses.  Position  requires  day  and  evening  hours. 

QUALIFICATIONS:  Bachelor’s  Degree  required.  Master’s  degree  preferred.  Experience  working  with  multi-ethnic 
populations  and  non-traditional  students  is  required.  Strong  supervisory,  oral  and  written  communication  skills 
required.  Experience  working  in  higher  education  administration,  particularly  in  a  community  college  is  preferred. 
Computer  skills  including  Database  management,  spreadsheets,  and  PowerPoint  is  highly  desirable.  Bilingual 
English/Spanish  a  plus. 


To  apply,  submit  a  letter  of  application,  resume  (or  application  form),  to:  Bunker  Hill  Community  College, 

Molly  B.  Ambrose,  Director  of  Human  Resources  &  Labor  Relations,  _ 

Job  Code:  SP07/FY99,  250  New  Rutherford  Ave.,  Boston,  MA  02129-  ■PM 
2925.  Bunker  Hill  Community  College  is  an  Affirmative  Action/Equal  Opportunity  J  |j|j£|  'l  2  ’  J  f  1 1 1 
Employer.  Women,  people  of  color,  individuals  with  disabilities  and  others  are 
strongly  encouraged  to  apply. 


||  COMMUNITY  COLLEGE 
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A  AC  A  Veterans  Reminisce 

By  Adeline  Cheng 

A/ter  the  "great  eviction" from  90  Tyler  St.  to  105  too  much  since  I  got  the  lesson."  She  joked  that  it 
Chauncey  St.  and,  finally,  in  September,  to  200  was  a  sign  people  know  where  to  go  for  help. 
Tremont  St.,  the  Asian  American  Civic  For  Ed,  AACA  is  at  the  forefront  in  addressing 
Association,  which  has  been  serving  the  clients' needs  and  tackling  urgent  matters  such  as 
Chinatown  community  for  more  than  30  years,  immigration,  cultural  adjustment  and  the  status 
finally  settled  down— at  least  temporarily.  It  of  refugees.  He  said  he  was  dissatisfied  with  sup- 
was  a  long  road  for  the  staff.  To  celebrate,  two  port  from  other  organizations  doing  community 
senior  employees  share  their  thoughts.  services.  "I  have  seen  a  lot  of  resources  and 

"Many  people  asked  me  why  1  have  worked  money  go  to  other  organizations,  projects  or 
in  AACA  for  such  a  long  time/'said  Susan  Dao,  a  ideas  which  I  think  make  a  less  significant  impact 
receptionist  since  1987.  "Because  I  love  this  job!  I  than  what  AACA  does,"  Ed  said  with  disap- 
get  to  meet  lots  of  people  every  day  and  I  enjoy  pointment. 

helping  them."  "It  is  a  place  for  immigrants  and  refugees," 

As  a  front-line  person  serving  immigrants  and  Susan  said.  With  her  multi-cultural,  multi-lin- 
refugees,  Susan's  daily  routine  includes  answer-  guistic  background,  Susan  serves  clients  and  stu- 
ing  phones,  providing  information  about  classes  dents  in  Mandarin,  Vietnamese,  Cantonese  and 
and  services  to  students  and  clients,  taking  pass-  English. 

port  photos  and  more.Over  the  last  10  years,  her  About  the  future  of  AACA,  both  Ed  and  Susan 
special  feelings  towards  the  AACA  haven't  said  they  hoped  AACA  gets  its  own  home  soon, 
changed.  She  said  she  admires  the  multicultural  "I  hope  that  AACA  can  be  the  owner  of  its 
working  environment  AACA  created.  "Everyone  own  space  and  therefore  gets  a  degree  of  author- 
who  works  here  speaks  at  least  two  ity  for  making  the  improvement  that  will  best 
languages"— a  great  help  for  clients  who  just  serve  our  clients  and  our  mission,"  said  Ed. 
arrived  in  the  United  States.  Being  in  a  new  place  with  everybody  together 

Ed  Crotty,  locally  born  and  raised,  is  a  volun-  again,  the  AACA  staff  is  ready  to  comfortably, 
tary  program  coordinator  for  various  projects,  safely  and  flexibly  address  the  needs  of  the  com- 
He  has  been  with  the  AACA  for  more  than  20  munity  —  and  continue  to  grow! 
years.  He  joined  the  agency  in  the 

IMMEDIATE  VACANCY 


early  '80s. 

"It  seemed  like  a  good  fit  with  my 
skills  and  interests."  Ed  has  also  been 
General  Education  Manager, 
Business  Manager  and  Executive 
Director.  The  agency's  high  stan¬ 
dards  kept  him  at  the  AACA 

"Compared  with  other  China¬ 
town  agencies,"  Ed  said,  "AACA  has 
very  high-standard  services.  I've 
thought  about  working  for  other 
places,  but  I  don't  think  other  organi¬ 
zations  are  as  true  to  their  stated  mis¬ 
sion  as  AACA.  I  need  to  believe  in 
what  I  am  doing." 

Ed  and  Susan  recalled  other 
unforgettable  experiences. 

"The  big  gas  explosion  next  door 
in  1982  blew  up  our  windows  and 
we  weren't  able  to  go  into  our  build¬ 
ing.  At  that  time  we  were  in  the  mid¬ 
dle  of  a  major  funding  proposal.  That 
was  dramatic  and  a  little  messy," 
said  Ed. 

Susan  had  a  bad  experience  help¬ 
ing  an  Asian  man  who  claimed  he 
was  robbed  and  came  to  AACA  for 
help.  "I  thought  I  should  help  him  as 
much  as  I  can."  But  after  collecting 
money  from  the  staff,  buying  a  train 
ticket  and  food  for  this  "poor" 
stranger  and  sending  him  away  safe¬ 
ly,  Susan  found  out  that  the  "rob¬ 
bery"  was  a  con.  "I  don't  help  people 

Quincy  School,  cont.  from  p.5 

her  new  role  as  principal.  But,  with 
hopes  for  parent  involvement  and 
the  continued  support  of  the 
Chinatown  community,  she  appears 
undaunted  and  looking  forward  to 
the  challenge. 

"For  me,  this  is  the  best  place  to  be 
right  now,  both  because  of  where  the 
school  is  and  because  we  have  won¬ 
derful  teachers  here;  we  have  a 
chance  to  show  what  public  educa¬ 
tion  can  be." 


The  Sampan  wants  your  contri¬ 
butions  and  ideas:  articles, 
poems,  editorials,  photographs. 
Send  Attn:  Editor,  Sampan,  200 
Tremont  St.,  Boston,  MA  02116 
or  fax  (617)  482-2316. 


Secretary 

Office  of  Business,  Finance,  &  Planning.  Must  have  exc. 
Computer  skills  and  experience  in  accounts  payable  and  pur¬ 
chasing.  Permanent,  12  month,  full-time  position  with  excellent 
benefits.  Salary  in  high  $20’s. 

Application  process:  If  interested  in  applying,  please  mail 
letter  of  intent  and  resume  as  soon  as  possible  to:  Dr.  Ray 

Shurtleff,  Director  of  Human  Resources,  Newton  Public 
Schools,  100  Walnut  Street, Newtonville,  MA  02460. 


We  encourage  applications  from  candidates  who  have  a  strong 
commitment  to  active  anti-racism.  An  Affirmative  Action/Equal 
Opportunity  Employer. 


LEXINGTON  PUBLIC  SCHOOLS 


32  hrs.  A/P  Clerk  +  5.5  hrs.  Payroll  Clerk 

$14.67  -  16.83/hr.  Experience/Degree  preferred 
90%  Health/Educational  Aide 
HS  graduate,  sped  assessment  and  personal 
care  of  physically  challenged  $13.40  -  14.82/hr. 
20%  Music/Choral  Teacher  (1/2  year) 
Substitute  &  Perm  Substitute  Teacher 
$63-68/day  &  $78/day  +benefits 
Kindergarten  Long  Term  Substitute 
Starts  about  2/14/2000  $1 18/day 
K-5  Special  Need  Tutors  $12.59  -  14.75/hr. 
Please  send  ASAP  letter,  resume, 

3  current  references  to  Dir.  Of  H.R., 

1557  Mass  Ave.,  Lexington  MA  02420. 

FAX:  781-863-5829 
TEL:  781-861-2576 

Email:  HResources  @sch.ci.lexington.ma.us 
Visit  our  web-site  http://lps.lexingtonma.org/ 


Committed  to  Anti-Bias/Anti-Racist 
Practice  in  AH  Our  Schools 


CITY  OF  CAMBRIDGE 

Municipal  Legal  Counsel  Job  Code:  #M088-M  (Law  De¬ 
partment)  Full-time,  in-house  legal  counsel  position  represent¬ 
ing  the  City  of  Cambridge  in  civil  litigation  in  federal  and  state 
courts.  Substantial  experience  in  civil  litigation  preferred;  some 
experience  in  employment,  education,  real  estate,  construction, 
and/or  environmental  litigation  desirable.  Municipal  experi¬ 
ence  desirable.  Additional  duties  include:  drafting  legislation, 
rendering  advisory  opinions  to  City  officials,  boards,  and  com¬ 
missions,  and  administrative  law  practice.  Must  be  a  member 
of  the  Massachusetts  Bar,  admitted  to  practice  before  the  federal 
courts.  $51,540  -  $60,950  depending  upon  experience  with 
comprehensive  health  and  retirement  benefits.  Closing  Date: 
November  24,  1999. 

Send  resume  and  cover  letter  stating  position  desired  and  job 
code  to: 

Personnel  Department,  City  of  Cambridge 
795  Massachusetts  Avenue, 

Cambridge,  Massachusetts  02139-2319 
FAX:  617-349-4312 

Email:  emplovment@ci.cambridge.ma. us 
Visit  our  Website  for  more  details  at  www.ci.cambridge.ma.us 

The  City  of  Cambridge  is  an  Affirmative  Action/Equal  Opportunity  employer 
(Voluntary  information  regarding  minority  status  is  welcome )  Cambridge 
residents  especially  encouraged  to  apply. 


Massport 

is  currently  seeking 
qualified  candidates far  the  fallowing  positions: 

DEPUTY  DIRECTOR  OF  HUMAN  RESOURCES 

In  this  senior  management  role,  the  successful  candidate  will  assist  in  the 
day-to-day  management  of  the  Human  Resources  Department  oversee 
salary  and  benefit  administration,  recruitment  training  and  organizational 
development  and  employee  relations  for  1200+  employees  in  accordance 
with  Massport’s  policies,  procedures,  and  priorities.  The  ideal  candidate  will 
have  comprehensive  knowledge  of  HR  operations  and  experience  in  HR 
strategic  planning.  Qualifications:  BA/BS  or  equivalent  professional  experi¬ 
ence.  MA/MBA  preferred.  5-7  years'  supervisory  and  HR  experience 
required. 

MANAGER,  TRANSPORTATION  PLANNING 

In  this  management  role,  the  successful  candidate  will  provide  physical  plan¬ 
ning,  policy  development  consultant  management  parking  demand  forecast¬ 
ing,  statistical  analysis,  financial  analysis,  traffic  operations  analysis  and  model¬ 
ing,  and  project  management  services  related  to  surface  transportation  pro¬ 
grams  and  planning  activities  at  Logan  International  Airport  The  ideal  candi¬ 
date  will  oversee  the  development  and  implementation  of  passenger  and 
employee  surveys,  direct  the  selections  of  project  consultants  and  manage 
daily  activities,  and  develop  initiatives  to  maintain  or  modify  the  behavior  of 
targeted  user  groups  in  support  of  the  airport's  surface  transportation  goals. 
Qualifications:  Bachelor's  degree  in  Planning,  Engineering  or  related  field,  or 
equivalent  professional  experience  in  an  airport  setting.  Master’s  preferred. 
10  years'  experience  in  transportation  planning  and  traffic  operations  for 
passengers  in  an  airport  setting. 

SENIOR  TRAINING  SPECIALIST 

In  this  diverse  role,  the  successful  candidate  will  design,  develop  and  deliver 
management  and  employee  development  programs,  and  work  closely  with 
the  manager  to  execute  the  training  plan,  including  the  diversity  initiative 
and  mentoring  program.  The  ideal  candidate  will  have  5  years’  experience 
in  management  development  and  diversity  initiatives,  and  will  possess 
knowledge  of  mentoring  programs,  needs  assessments  and  instructional 
design  methodology.  Candidates  should  possess  excellent  interpersonal, 
organizational  and  platform  skills. 

Massport  offers  a  generous  compensation  and  benefits  package. 

If  you  have  high  professional  standards,  a  strong  work  ethic,  and  are 
a  team  player,  this  could  be  the  job  for  you.  Submit  a  resume  to: 
Massport,  One  Harborside  Drive,  East  Boston,  MA  02 1 28, 

Attn:  Human  Resources;  or  fax  to:  (6 1 7)  568-3940;  or  e-mail  to: 
employment@massport.com  (ASCII  text  only).  Massport  is  an 
Affirmative  Action/Equal  Opportunity  Employer  committed  to  workforce  diversity. 


Administrative  Assistant 

Wellesley-In-Aix,  French  Dept. 


WeUes  ey  College  is  seeking  an  Administrative  Assistant  in  the 
Wellesley-in-Aix  office  in  the  French  Department.  This  is  a  17.5  hours 
per  week,  full  year  position.  Perform  all  administrative  functions  for 
the  Program  and  coordinate  Program  with  WIA  office  in  Aix-en- 
Provence,  France.  Show  initiative,  provide  continuity,  and  administra¬ 
tive  support  for  the  Associate  Director.  Assist  in  the  preparation  of  the 
budget;  maintain  bookkeeping  records.  Manage  the  summer  apart¬ 
ment  rental  operation  in  Arx.  r 

Requirements:  Some  colleee  preferred  or  equivalent  office  experience 
Knowledge  of  French  (or  other  Romance  language)  preferred,  but  not 
required.  Excellent  computer  skills  required,  Microsoft  Word  and 
Excel.  Good  interpersonal  skills.  Initiative  and  ability  to  work  inde¬ 
pendently  with  interruptions. 

If  interested,  send  cover  letter  and  resume  to:  Human  Resources  Office 
Wellesley  College,  Code:  SAMHJ19,  Wellesley  MA  02481;  by  fax: 
781-283-3663;  or  by  email:  working@wellesley.edu.  Applications  will  be 
accepted  until  the  position  is  filled. 

Wellesley  College  is  an  AA/EEO  employer  and  encourages  a 
women,  minorities,  veterans  and  candidates  i  "  ' 


Visit  our  web  site  at  www.welIesley.edu/HR/ 


DIRECTOR  OF  GRADUATE  ADMISSIONS 

Your  primary  responsibility  will  be  to  provide  creative  and  innovative  manage¬ 
ment  and  leadership  in  all  recruitment  and  admissions  processes  for  the 
Graduate  School  of  Business.  Specific  job  functions  include  developing  new 
student  targets,  admissions  decision  criteria,  and  decision  processes, 
researching  financial  resources,  and  implementing  related  strategies.  Bentley 
College  has  a  goal  of  being  the  business  school  of  the  information  age.  The 
Director  will  play  a  strategic  role  in  launching  and  enhancing  programs  that  are 
on  the  for  front  of  business  education  for  the  global  market. 

Job  Code:  20156 


Visit  Bentley  College  at 

www.bentley.edu 

for  more  information. 


Interested  candidates  may  apply  online  or  submit  resume 
and  cover  letter  to:  Human  Resources  Department, 
Bentley  College,  Job  Code:  20156. 

175  Forest  St.,  Rauch  Administration  Center, 

Room  2 1 7,  Waltham,  MA  02452-4705. 

Bentley  College  is  an  equal  opportunity 
employer  building  strength  through  diversity. 
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